
How can I get a book that is checked-out? 
 

You have four options.   
 
 
1. Place a Hold/Recall 

 
Use the Request button in Cameo to  
Request Checked-out Item. 
 

 
2. Place a PALCI Request
 BOOKS ONLY! 

 
To access PALCI, go to: 
 
http://palci.library.pitt.edu/~ursa/CMU_login.html 
 
To log into PALCI, use your Patron ID number. 
 

 
3. Borrow it from the 
University of Pittsburgh 
Library System or Carnegie 
Public Library 

 
Go to the appropriate library and borrow directly. 
 
OR 
 
Place an Interlibrary Loan request through 
ILLiad, indicating which OLC library owns the 
book in the Notes field at the bottom of the request 
screen. 
 

 
4. As a last choice, Place an 
Interlibrary Loan request 
through ILLiad 
 

 
To access ILLiad, go to: 
 
http://www.library.cmu.edu/Services/ILL/ and 
Under Quick Links, click on ILLiad 
 
Users will need to set up an ILLiad account once.
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